
Country Dial Hotline Numbers Access Codes to enter after the signal
Argentina 0-800-890011 0800-444-2859

Australia
Australia (Optus) 1-800-551-155 

Australia (Telstra) 1-800-881-011 (844) 286-0068
Austria 0-800-200-288 (844) 286-0068

Belgium 0-800-100-10 (844) 286-0068
Brazil 0-800-890011 0800-892-0548
Canada 0-800-890011 (844) 286-0068
China 0-800-890011 400-8-880-784

Colombia
Colombia 01-800-911-0010 
Colombia 01-800-911-0011 (844) 286-0068

Czech Republic 0-800-890011 800-142-205
Denmark 0-800-890011 80-252160

Egypt
Egypt (Cellular) 02-2510-0200 

Egypt (Cairo) 2510-0200 (844) 286-0068
France 0-800-890011 0800-91-8186
Germany 0-800-225-5288 (888) 475-0457
Greece 00-800-1311 (844) 286-0068

Hong Kong 800-93-2266 (844) 286-0068
Hungary 06-800-011-11 (844) 286-0068
India 000-117 (844) 286-0068

Ireland
Ireland (UIFN) (Airtel, Meteor,O2) 00-800-222-55288 

Ireland 1-800-550-000 (844) 286-0068

Israel

Israel (Golden Lines) 1-80-922-2222 
Israel (Barak) 1-80-933-3333 
Israel (Bezeq) 1-80-949-4949 (844) 286-0068

Italy 0-800-890011 800-797-502
Japan 0-800-890011 0066-33-830530/00531-11-0301/0034-800-600176

Jordan 1-880-0000 (844) 286-0068

Kazakhstan
Kazakhstan 8^800-121-4321

^ Indicates second dial tone (844) 286-0068
Lebanon 01-426-801 (844) 286-0068
Malaysia 0-800-890011 1-800-81-7000
Mexico 0-800-890011 001-855-797-2975

Netherlands 0800-022-9111 (844) 286-0068

Norway
Norway 800-190-11

Norway (U.S. Military Bases) 800-199-11 (844) 286-0068
Poland 0-800-890011 00-800-151-0069
Portugal 800-800-128 (844) 286-0068
Romania 0808-03-4288 (844) 286-0068

Russia

Russian Federation (St. Petersburg) 363-2400
Russian Federation (Moscow) 363-2400
Russian Federation    8^10-800-110-1011

^ Indicates second dial tone
Russian Federation (Outside Moscow) 8^495-363-2400

^ Indicates second dial tone
Russian Federation (Outside St. Petersburg) 8^812-363-2400

^ Indicates second dial tone (844) 286-0068
Saudi Arabia 0-800-890011 8008500429

Singapore
Singapore (StarHub) 800-001-0001
Singapore (SingTel) 800-011-1111 (844) 286-0068

Slovakia 0-800-000-101 (844) 286-0068
South Africa 0-800-99-0123 (844) 286-0068

South Korea

Korea, Republic Of (Sejong Telecom) 00-309-11
Korea, Republic Of (LGU+) 00-369-11

Korea, Republic Of (KT) 00-729-11
Korea, Republic Of (U.S. Military Bases-Sejong Telecom) 550-2872 

Korea, Republic Of (U.S. Military Bases - KT) 550-466 (844) 286-0068
Spain 900-99-0011 (844) 286-0068
Sweden 0800-890011 020-79-8262
Switzerland 0800-890011 (844) 286-0068
Taiwan 00-801-102-880 (844) 286-0068
Thailand 1-800-0001-33 (844) 286-0068
Turkey 0811-288-0001 (844) 286-0068
Ukraine 0-800-502-886 (844) 286-0068

United Arab Emirates

United Arab Emirates 8000-021
United Arab Emirates (du) 8000-555-66

United Arab Emirates (Military-USO and cellular) 8000-061 (844) 286-0068
United Kingdom 0-800-890011 0808-234-6497
United States 0-800-890011 (844) 286-0068

Vietnam
Vietnam 1-201-0288
Vietnam 1-228-0288 (844) 286-0068

Hotline Numbers
Ferring AlertLine: please select the country that you are dialling from and when prompted enter the relevant access code
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